
To:    Our motor carrier partners 
  
Re:  Your Participation in the Uniform Food Safety 
  Transportation Protocol (UFSTP) 
  
The purpose of this letter is to request your participation in the Uniform Food Safety 
Transportation Protocol as a way to ensure basic compliance with the new Food and Drug 
Administration regulations on the sanitary transportation of human and animal food, which takes 
effect in April. 
  
Under these new rules, our customers will expect that all contracted carriers, both large and 
small, agree to follow basic industry standards for delegable duties, including trailer cleaning, 
the monitoring of verifiable temperature readings in transit, certification of training, etc.  
  
For shippers, warehousemen and brokers to monitor carrier compliance and vet carriers without 
negotiating the terms of every spot-market load, the adoption of basic standards is needed. 
Attached is a short description of why your participation in the Protocol is important to ensure 
your easy access to freight in the spot market.  
  
A simple enrollment process and a minimal annual fee is an easy way to establish your 
credentials promptly as a properly licensed, authorized, insured, and compliant transporter of 
commodities regulated under the Food Safety Modernization Act.   
  
We urge each of our carrier partners to join the UFSTP and be published as a subscribing 
member in order to be designated as a preferred carrier partner in our system. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Why is participation in the UFSTP important? 

As a result of the Food Safety Modernization Act (FSMA), shippers, brokers and 
consignors will expect all refrigerated carriers, both large and small, to show 
their compliance with delegable FSMA responsibilities as a requirement for 
tendering shipments. 

 
Participation in the Uniform Food Safety Transportation Protocol will allow you to 
easily demonstrate that you are licensed, authorized and insured, and compliant 
with the minimums standards shippers will expect. Publication of your 
participation in the Protocol will speed the vetting process and allow you to prove 
that you are competent to handle perishable foodstuffs. 

 
By incorporating your Protocol participation in load confirmations at time of 
booking you can avoid having to negotiate FSMA terms in every spot-market 
contract. Also, there will be no need to wait for confirmation of your certificate of 
insurance. 

 
The Protocol has been endorsed for use by shippers and brokers that have tens 
of thousands of carriers under contract. It is intended as a straightforward, 
uncomplicated statement of responsibilities that seeks to codify best practices 
and provide equal access to perishable commodities to carriers, large and small. 
 

How to participate in four easy steps 
 

(1) Complete an application online or by e-mail, mail or fax. See the 
Application page at www.ufstp.com 

(2) Pay annual maintenance fee of $100 

(3) Sign and remit to TransComply (which manages the Protocol) the 

UFSTP warranting compliance with terms and conditions 

(4) Arrange for insurer to provide certificates of BI/PD and cargo insurance 

to TransComply 

 
When all necessary documents and the annual fee are received, your 
participation in the Protocol will be published at www.ufstp.com for use by your 
customers in the vetting process and in credentialing your company as properly 
licensed, authorized, insured, and compliant with Protocol terms and conditions. 
 
For more information, visit www.ufstp.com or contact info@ufstp.com. 
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